
Exploring Discovery with 
Research Warrior 

Damecia Donahue & Elliot Polak 



WHY EBSCO DISCOVERY? 

Presenter
Presentation Notes
In all honesty we got a smoking deal from DALNET.  It ended up being a fraction of the cost compared to the competition.



WHAT WE HAD 

Presenter
Presentation Notes
ENCORE as you can see all the titles in this result list are books, and really it ended up being a prettier version of our OPAC.  It did have have a federated search capability, but the results were not really integrated into a single list.



 
WHAT WE WANTED 

 
• More Content 

– EBSCO Offered a centralized index to content 
– Encore only had Federated Searching 

• Searching by topic 
• Familiar User Interface 

– We Liked the faceted searching 
• We liked that we could brand it 

– Widgets  
– Wayne State Logos 

 

Presenter
Presentation Notes
More content
	EDS offers a centralized index to content about 95% of our journal holdings were indexed
	Encore @ the time only offered federated searching (explain fed. searching)
	Search by topic – Encore had a lot of issues when searching by a subject
	Familiar UI – Patrons already using EBSCO databases had a easy transition
	



FEATURES 



WIDGETS 

 

Presenter
Presentation Notes
Good user interface
	Faceted searching



ELEMENTS OF IMPLEMENTATION 

• The eResources were easy…… 
• The MARC was tricky 

– We had never exported our MARC records 
– I had never used Millennium before 
 



BAD MARC 

Presenter
Presentation Notes
Our ILS was storing illegal MARC



BAD LDR’S 

• =LDR  02400cas  2200589 a 45{92}0 
=001  ocm43534634 
 

Presenter
Presentation Notes
Luckily our good friends at iii had seen this issue before…..



SEARCH BOX REDUX 

 

Presenter
Presentation Notes
We took it as an opportunity to make some changes to the library websites search box.



SEARCH BOX REDUX 

 

Presenter
Presentation Notes
We took it as an opportunity to make some changes to the library websites search box.



FINAL BOX 

 

Presenter
Presentation Notes
We took it as an opportunity to make some changes to the library websites search box.



SO WHAT DO THEY THINK? 

• Survey Monkey 
• “new system keeps dropping me out, I 

have to sign in and then it doesn't 
recognize my credentials. NOT GOOD!”  

• “I think its annoying the number of times I 
have to log in.” 
 
 

 

Presenter
Presentation Notes
SurveyMonkey discussion (Elliot)



SEARCH BOX REDUX 

 

Presenter
Presentation Notes
We took it as an opportunity to make some changes to the library websites search box.



FUTURE DEVELOPMENTS 

• EBSCO API 
• http://www.lib.wayne.edu/tmp/BB_graham_testing/ep-

results.php?lookfor=detroit 
 
 

Presenter
Presentation Notes
We took it as an opportunity to make some changes to the library websites search box.

http://www.lib.wayne.edu/tmp/BB_graham_testing/ep-results.php?lookfor=detroit
http://www.lib.wayne.edu/tmp/BB_graham_testing/ep-results.php?lookfor=detroit


DID YOU MEAN TAPIOCA? 

ENCORE 



TESTING 

Presenter
Presentation Notes
We tried to blow it up
Instruction Team (EXPLAIN) held a blow-it up class in a lab to test RW out, before launch, BETA testing
Some observations:
	different classes require different aspects of RW knowledge (Grad vs UG; assignment/syllabus based (task based); major/minor)�	don’t have to “find” a specific search tool to use (DB knowledge not needed) what they don’t know, doesn’t matter, or does it?  does DB knowledge help target info needs better?
We’d have to change the way we did instruction
Collaborated with Elliot told him what we liked, what we didn’t what we wanted, etc.



AFTER TESTING 

Turn challenges into opportunities 

Presenter
Presentation Notes
After testing RW, we came up with some teaching opportunities based around the concept of getting so many results.  What can we do since this is GOING to happen?
	Evaluation
	Narrowing Results (Top level, faceted)
	Interacting w/ Results (After selection)
		Interact with results (choosing a source, i.e. book or articlecitation; distinguishing between results; image recognitionbooks; academic journal; report; ebook; newspaper; sometimes have image of book good for reserves)
	New pathways to conduct research@ ref desk it’s an amazing tool (relevancy); great starting place as opposed to GVRL
	
	
		



FACULTY THOUGHTS? 
   

Presenter
Presentation Notes
Why did we change it?  Communication with them from beginning about changeBETA testingLetters to departments (individual)
Assessment (with beta testing)
Mouse trying to get the cheese, what’s the payoff?
Licensing concerns 
Getting too many results (combo of getting books & articles compounds confusion)
Research & Evaluation skills
Database knowledge
Catalog (is it going away?)
Best search capabilities
Smaller set of results
Straightforward




SAY WHAT?! 

What was wrong with the other thing? 
I didn’t even realize it changed. 
I didn’t even know the library had a website. 
I like Google. 
Utter confusion. 
SWEET. 
Is this really my life right now?! I JUST 
WANT AN ARTICLE. 

Presenter
Presentation Notes
Assessment students & faculty
	Hard to do assessment with one-shot instruction
	SurveyMonkey developed for classes with basic questions, based on individual, i.e. first year, Gen Ed (COM1010)



SO NOW WHAT?!  

Presenter
Presentation Notes
Putting it all togetherImprovements in instruction and more collaboration with Elliot:

More hands-on, interactive instruction (get them to search without giving any instruction & see what they do)
Best practices toolkits (things that might work better for Ugs vs. Grads)
Developing syllabi (assignments) & Libguides
Collaborative and iterative process (classes, instructors, students change)

			



AND WHAT ELSE? 

Presenter
Presentation Notes
Consider how users move in & out of website and resources (what are they doing? how long are they staying? How are they getting there?)
	Scope of tool (misunderstand discovery tool; concepts of usefulness and usability)
	Censorship (sales tool)Censorship of materials 95% coverage (ranking?) Only a certain amount of coverage type/amount of infono help for Computer Science
Battle of specialized tools vs. Discovery Tool
	Investigate what’s in there more. Humanities; content providers (ProQuest,Gale?)








CONSIDERATIONS AND 
IMPLICATIONS 

ENDLESS 

Presenter
Presentation Notes
Some considerations
Makes assumptions about users (want everything in one placebut causes confusion)
	Assumes people are “literate” in various ways
		Device- (tool) understand current technology and able to figure it out, using tools relevant to us, not to them
		Source- understand expanding availability of different resources/ability to understand format & how to access
		Social- how info is produced, where it comes from, why we have it
		Emerging technology- continuously asking them to adapt to us essentially (we say we need to keep up with them, but they don’t understand what a discovery tool is)




QUESTIONS? 

 
 

Damecia Donahue, dnd@wayne.edu 
 

Elliot Polak, elliot.polak@wayne.edu 
 

THANK YOU!!  

mailto:dnd@wayne.edu
mailto:elliot.polak@wayne.edu
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